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FORD PARTS

Ford Parts provides original equipment design 
and fit for your Ford and Lincoln vehicles to 
help restore new-vehicle-like performance 
and reliability. Plus, all Ford parts are backed 
by Ford Motor Company and built with the 
engineering expertise from a manufacturer 
with more than 100 years of experience.

The name says quality, dependability, and 
performance. Motorcraft® parts are designed 
specifically for Ford and Lincoln vehicles and 
have undergone extensive laboratory and 
on-road testing. Our comprehensive product 
line is built to maximize the performance of 
Ford and Lincoln vehicles.

A trusted relationship just got better. 
Omnicraft™ is the newest member of the 
Ford family of parts, offering affordable, 
reliable parts designed for non-Ford repairs. 
With more than a century of parts heritage 
to build upon, Omnicraft is a quality choice for 
your business. Now available along with Ford 
and Motorcraft® parts for one-stop shopping 
at your Ford Dealer.



THE FORD FLEET CARE 
ADVANTAGE
• �Cardless/cashless convenience
• Reduced administration
• Controlled spending limits
• No enrollment fees
• �Access to online business reports
• �All-make billing solution

CONSOLIDATED BILLING 
FOR YOUR SELF-MANAGED FLEET

Learn more. Apply today.
Visit the Ford Fleet Care website at fleetcare.ford.com or scan this code 
with your smartphone.  
Message and data rates apply.

FORD FLEET CARE

Cardless/Cashless Convenience
•	 �No need for drivers to carry a credit 

card or cash
•	 �Ford and Lincoln dealers able to verify  

vehicle enrollment in program

Reduced Administration and Cost
•	 �Consolidated monthly invoice replaces multiple 

repair orders or part purchase invoices
•	 �Ability to make a single payment on behalf of 

your entire fleet
•	No enrollment or administrative fees
•	Access to online business reports

Controlled Spending Limits
•	Establish prior approval spending limit
•	 �Ford and Lincoln dealers able to view your 

preset spending limit and contact you for 
purchase order approval

All-Make Billing Solution
•	Ford and Lincoln vehicles
•	Non-Ford vehicles and trailers

Additional Vehicle Service Programs*

National glass program
�OEM windshield replacement and repair 
provided through mobile service with OEM 
specifications

Enhanced roadside assistance
�Offers services beyond New Vehicle Limited 
Warranty and Ford Protect extended service 
plan roadside coverages

*� �Available in the U.S. only. Prior approval is not available.

Ford Fleet Care is a parts and service consolidated billing program, offered without administrative 
fees, to commercial fleets who choose to self-manage their fleet of vehicles. The program allows 
you to make a single monthly payment on behalf of your entire fleet for vehicle service and part 
purchases - helping you reduce administrative time and cost.

The program is available through Ford and Lincoln dealerships and Quick Lane Tire and Auto 
Centers throughout the United States and Canada.
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VEHICLE MAINTENANCE AND  SERVICE
Consolidated service billing documents provide a summary  
of your vehicle maintenance and service events in an 
easy-to-read format.

Consolidated Invoice
Compiles total amount due for the billing period:
•	Replaces multiple dealership invoices
•	Helps save processing time

Repair Notification Summary
Summarizes vehicle service events charged during  
the billing period:
•	Vehicle Identification Number (VIN)
•	Fleet unit number (when provided)
•	Fleet prior approval code
•	Servicing location
•	Repair mileage
•	Dealership repair order number

Repair Notification
Provides details of individual dealership repair orders 
in an easy-to-read format that includes:
•	Billing location
•	Service provider
•	 �Vehicle data, including VIN and your assigned unit number
•	 �Description of performed repairs, including parts and labor
•	Condition code – describes the condition of the replaced part

CONSOLIDATED BILLING OPTIONS

FORD, MOTORCRAFT® AND OMNICRAFT™ 
PARTS PURCHASES
The Parts Purchase Billing Program extends the same consolidated 
billing convenience from the dealership’s Service Department to the 
dealership’s Parts Department. And can be utilized as stand-alone 
billing or combined with service billing.

Features include:
•	A dedicated parts account code and card issued for your convenience
•	Authorization by your designated company representative
•	 �The ability to order parts on fordparts.com and bill to your Ford Fleet 

Care account

Consolidated Invoice
Compiles total amount due for the billing period:
•	Replaces multiple dealership invoices
•	Helps save processing time

Purchase Notification Summary
Summarizes parts purchases charged during the billing period and includes:
•	Your Ford Fleet Care account code
•	Prior approval code
•	Purchase location

Purchase Notification
Provides details of individual dealership parts purchase orders 
in an easy-to-read format that includes:
•	Billing location	
•	Service provider	
•	Unit price

•	Service provider comments
•	Part code and quantity purchased

Centralized Billing Program   
INVOICE 

 
 
 

           Invoice No:         QSE0700001 
                   Invoice Date:  01-Dec-20XX 

             Due Date:  01-Jan-20XX 

                 
 
  
 
Total Cost:                   $15,336.38 
Total U.S. Sales Tax:                            $717.78 
Total Administration Fee:                           $    0.00 
Total Amount:       
 

 
 
 
 
 
 
 

 
Please call 1-800-367-3221 if balances are not paid in full 

  

 
ABC FLEET 
000000/00000 
123 MAIN ST 
DEARBORN, MI   48124 
 
Attn:  FLEET ADMINISTRATOR 

Please Make Check Payable To:      Please include Invoice No QSE0700001 
           on check remittance when submitting payment. 
Dept 121801 
Quality Fleet Care      
PO Box 67000         Payment Term Net 30 Days from Invoice Date. 
Detroit, MI  48267-1218        Overdue Invoices will be assessed a 2% 
Tele:  1-800-367-3221        Late Fee 

              $16,054.16 

Please make check payable to: 
Ford Quality Fleet Care 
Dept 121801 
PO Box 67000 
Detroit, MI  48267-1218 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Comments:  Ordered 10 Rotors 
  R1 1 Fleet Part Sales    Partsale      0         0.00     0.00  
        2 Rotor Assembly      DR374B          10        33.72             337.20 
 
Comments:  Ordered 20 Starters 
  R2 1 Fleet Part Sales    Partsale      0         0.00     0.00  
        2. Starter Assembly   E9Tz 12A112A    20       50.60          1,000.00  
 
Comments:  Ordered 8 Pads  
R3 1 Fleet Part Sales    Partsale     0         0.00     0.00  
       2. PAD      XU2Z 2V001AVA    8        55.19                441.52 
 
Comments:  Ordered 10 Alternators  
 R4 1 Fleet Part Sales    Partsale     0         0.00                 0.00         
       2. Alternator Assembly                           F6AZ 10346AARM1              10                 251.64              2,516.40 
    
 

Account Info: 
ABC FLEET – 000000/00000 
123 MAIN ST 
DEARBORN, MI  48124 
 
Attn:  FLEET ADMINISTRATOR 
Invoice No:  QSE0700001-0001 
Currency Code:  USD 
Invoice Date:  01-Dec-20XX 
Payment Terms Net 30 Days from Invoice Date

Seller: 
Ridge Ford   
123 Maple Street 
DEARBORN, MI  48121 
 (800) 367-32218 
Participating Business Preferred Network Dealer 
 
Purchase Date:  01-Dec-20XX 
Order No:  060762 
Approval Number:  785652 

Billing Info: 
 
Billing Number:  Q000FC0XXX0 
 
 
Authorized By:  James Bond 
Plan: 
QUALITY FLEET CARE-PARTS PURCHASE 
PROGRAM 

Line Description     Part Code       Quantity            Unit Price                    Cost
    

Admin Fee: $0.00              Tax:    $55.30                Total:         $4,350.42 

 $4,295.12 

Centralized Billing Program
PURCHASE NOTIFICATION
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Centralized Billing Program   
INVOICE 

 
 
 

           Invoice No:         QSE0700001 
                   Invoice Date:  01-Dec-20XX 

             Due Date:  01-Jan-20XX 

                 
 
  
 
Total Cost:                   $15,336.38 
Total U.S. Sales Tax:                            $717.78 
Total Administration Fee:                           $    0.00 
Total Amount:       
 

 
 
 
 
 
 
 

 
Please call 1-800-367-3221 if balances are not paid in full 

  

 
ABC FLEET 
000000/00000 
123 MAIN ST 
DEARBORN, MI   48124 
 
Attn:  FLEET ADMINISTRATOR 

Please Make Check Payable To:      Please include Invoice No QSE0700001 
           on check remittance when submitting payment. 
Dept 121801 
Quality Fleet Care      
PO Box 67000         Payment Term Net 30 Days from Invoice Date. 
Detroit, MI  48267-1218        Overdue Invoices will be assessed a 2% 
Tele:  1-800-367-3221        Late Fee 

              $16,054.16 

                             
Centralized Billing Program 

REPAIR NOTIFICATION 
Please make check payable to: 
Ford Quality Fleet Care  
Dept 121801 
PO Box 67000 
Detroit, MI 48267-1218 
 
Bill To:       Services Sold By:      Vehicle Data: 
ABC FLEET - 000000/00000    Ridge Ford      VIN:  1FAFP55XX1W120169 
123 MAIN ST                               123 Maple Street     Unit Number: 12119 
DEARBORN, MI 48124     Dearborn, MI 48121     License Plate: XXX123 
       (313) 321-8468      Driver: Jane Doe 
       Participating Business Preferred Network Dealer   
Attn:  Fleet Administrator           Plan: 
Invoice No: GSM811111-0013                Service: Dealer Service     2007 New Quality Fleet Care Only   
Prior Approval Limit: $50.00     Repair Date: 05-Nov-2008    Options: 
Currency code:  USD     Repair Miles: 36,810     <None> 
Invoice Date:  01-Dec-XX    Repair Order No: 073565    Model: 2014   EDGE 
Payment Terms Net 30 Days from Invoice Date Fleet Approvals: 658569    Expiration Miles: 999,999 
              Expiration Date: 24-Sep-2018 
 
 
Line Description                Part/Labor      Condition   Quantity /Time  Unit              Repair 
                 Code       Code                    Price             Cost  
 
Comments: REQUESTED AN OIL AND FILTER CHANGE 
R1  1 Filter Asy – Oil       FL 400S      82 Misc. (spec. claims)   1    3.98            3.98 
 2 Oil – Engine        XO5W20QSP      5    2.55               12.75 
 3        Labor                     0    0.00               15.00 
 
Comments: REQUESTED A TIRE ROTATION 
R2 1 Tire        TIRE      82 Misc. (spec. claims  
 2        Labor       0     0.00             14.95
  
Comments:  REQUESTED  THE AIR FILTER TO BE CHANGED 
R3 1          9601      82 Misc (spec. claims)   0    0.00           0.00 

2  Element Asy – Air Cleaner     FA 1683       1       7.62           7.62 
 3        Labor       0    0.00              10.00 
                                               
                                   $ 64.30 
 
 
Please refer to Invoice GSF500578-0012 for additional repair detail                     Admin Fee:     $0.00    Tax:     $3.86    Total:                   $ 68.16
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           Centralized Billing Program 
      REPAIR NOTIFICATION SUMMARY 

  
 
Bill To:  
ABC FLEET -  000000/00000                                                                                   Attached Invoice No:         GSM811111 
123  MAIN  ST                                                                              Attached Invoice Date:                 01-DEC-20XX 
DEARBORN, MI 48124                  
             Payment Term Net 30 Days from Invoice Date. 
                    Overdue invoices will be assessed a 2%  
Attn:  FLEET ADMINISTRATOR                 Late Fee 
  
    
  Unit  VIN                       Fleet Approval                    Services               Repair     Repair  Repair          Repair       Total      Admin          Total 
                No        Sold by                             Mileage     Date                Order             Cost      Tax       Fee 
      
 
0001 12345 1FAFP53XX5F233919    WEST FORD    17390     05-Apr-XX 051756              0.00      0.00      0.00           0.00 
 
0002 12345   1FAFP53XX5F233919    WEST FORD    17055     02-Apr-XX        053283              0.00            0.00       0.00               0.00 
 
0003 13579 1FAFP40XX1F234066    ELM FORD      20879        02-Mar-XX       151195              0.00      0.00      0.00              0.00  
 
0004 24680   1FAFP40XX1F235816    STATE FORD   34522     12-Feb-XX        040161          23.95      1.44      0.00            25.39 
 
0005 15935 1FAFP40XX1F235200 632598   Stebbins Ford     14046     21-Apr-XX  017513           56.26             3.38      0.00             59.64 
 
0006 78693 1FALP40XX1F233914 389562   MAC FORD     19951     29-Apr-XX        087734       1573.88          94.44      0.00        1668.32 
 
0008 25365 1FAFP40XX1F234142    RIVER FORD     23973     11-Apr-XX  364142             0.00     0.00      0.00              0.00  
 
0008 85742   1FAFP40XX1F239850 446112   BLUE FORD    19787      08-Apr-XX  351665       1235.88          74.16      0.00        1310.04 
 
0009 52896 1FAFP40XX1F235753 458236   John Mass Ford     19938     29-Apr-XX  133581         106.92            6.42      0.00          113.34  
 
0010 63956 1FAFP40XX1F234031    Jack Smith Ford   20472     04-Apr-XX  146358           40.90     2.46      0.00            43.36 
 
0011 10959  1FAFP40XX1F234093 568742   CASS FORD     22867     26-Apr-XX  008531           57.69     3.47      0.00            61.16 
 
0012 11052 1FAFP40XX1F235681 897568   PEAR FORD INC. 29780     04-Apr-XX  236780         225.94         13.46      0.00          239.40 
 
0013 12119 1FAFP55XX1W120169 658569   Ridge Ford    36810     05-Apr-XX  083565           64.30     3.86      0.00           68.16 
 
                                         $3,385.72       $203.09   $0.00     $3,588.81 
  

  
 
 
 
 
         
            
 
            Attached Invoice No:                       QSE0700001 
                  Attached Invoice Date:                    01-DEC-20XX 
 
            Payment  Terms   Net   30 Days from Invoice Date   
            Overdue Invoices will be assessed a 2%  
            Late Fee 
 
 
 
 
 
 
0001  785652    Ridge Ford     01-Dec-XX  060762     4,295.12       55.30           0.00              4,350.42 
0002  459697              Ford 567     26-Dec-XX              963201  10,520.63     631.24               0.00            11,151.87 
0003    393939    LM Dealer     27-Dec-XX  632598       520.63       31.24     0.00                551.87 
    

To: 
 
ABC FLEET – 000000/00000 
123 MAIN ST 
DEARBORN, MI  48124    
      
Attn:  FLEET ADMINISTRATOR   
  

              Fleet        Seller                Purchase              Order                    Cost            Tax              Admin                  Total 
 Approval       Date               #                       Fee             

         

   $ 15,336.38           $ 717.78            $0 .00         $16,054.16 

Centralized Billing Program
PURCHASE NOTIFICATION SUMMARY
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FORD FLEET CARE

FLEETCARE.FORD.COM
• Apply for Ford Fleet Care Program
• ��Access MyFleetCare 

management tool
• Download billing documents
• Access online billing reports
• �Manage actively enrolled vehicles

MyFleetCare Management Tool*

View and manage account information in 
one convenient location.

•	View current account balance

•	Edit account information

•	Manage actively enrolled vehicles

•	Review invoices and pending purchases

•	Enroll for additional Ford Fleet Care programs

Online Reports*

Online business reports are available to fleets with 
an active Ford FIN code at no additional cost.

•	Fleet Business Report

•	Maintenance Report

•	Vehicle Repair Analysis Report

•	Parts Purchase Report

*� �Requires Fleet Identification Number (FIN). For information on obtaining a FIN, visit fleet.ford.com

To register for Ford Fleet Care Online Reporting, visit fleetcare.ford.com 
or contact Ford Fleet Care at 1-800-367-3221.

ONLINE ACCOUNT MANAGEMENT



Locate a Ford or Ford-Lincoln dealership near you
To locate any Ford or Lincoln dealership, visit fleet.ford.com and select Locate a Dealer. 

Commercial Vehicle Center
To locate a commercially-minded dealer near you, visit fordcommercialvehiclecenter.com.

•	More than 650 locations nationwide

•	 �Certified commercial vehicle experts 
in sales, finance, parts and service

•	 �Priority service and support for 
commercial customers

•	Parts in stock/expedited shipping

•	Upfitter expertise and assistance

•	Commercial finance and lease alternatives

•	Extended service hours

•	Rental and loaner services available

•	Oil change and essential maintenance
•	Brake inspections and repairs
•	Alignments
•	Shocks and struts
•	Air conditioning services
•	Belts and hoses
•	Wiper blades
•	Alternators
•	Suspension and steering

•	Name-brand tires
•	Safety inspections
•	Battery test and replacement
•	Minor engine tune-ups
•	Vehicle Check-Up (VCU) report
•	Lamps and bulbs
•	Cooling system maintenance
•	Transmission service

Quick Lane Tire & Auto Center
To locate the nearest Quick Lane Tire & Auto Center visit quicklane.com.

Quick Lane Tire & Auto Centers perform scheduled maintenance and light repair work on all 
makes and models using Motorcraft® and other quality parts at competitive prices.

SERVICE DESIGNED FOR YOUR FLEET

THE RIGHT PEOPLE … 
THE RIGHT TOOLS …
• Factory-trained technicians
• Extended hours
• �Priority service and support for 

commercial customers
• �Honor Ford Protect Plans
• �Participate in Ford Fleet Care 

consolidated billing programs

COMMERCIAL
VEHICLE CENTER
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FordParts.com

ORDER YOUR 
PARTS ONLINE
• Create an account
• �Order Ford, Motorcraft,® 

Omnicraft™ parts and 
Ford accessories

• �Search for part by part number, 
vehicle model or VIN

• Find a local dealer
• �Reach out to our experts with 

live chat supports

Limited labor costs. 
See seller for limited 
warranty details.

Limited labor costs. See 
seller for limited warranty 
details. Motorcraft® is a 
registered trademark  
of Ford Motor Company.

See your Ford or Lincoln dealership or Ford 
Authorized Distributor for 2-year/unlimited 
miles Service Part Warranty information 
with no commercial exceptions.

FIND IT. BUY IT. AND GET BACK TO WORK.



524074_1b  9/19
FCS-35541-19 To order additional copies, please call 1-800-367-3221 or order online at fleetcare.ford.com

fleetcare.ford.com
Ford Fleet Care Program Headquarters
1-800-367-3221

For more information:

Phone
Ford Fleet Care Roadside Assistance (United States): 1-800-367-3221 #1
Ford Fleet Care National Glass Program (United States): 1-800-367-3221 #2
Ford Business Assistance Center: 1-800-34-Fleet (1-800-343-5338)
Ford Protect Extended Service Plans: 1-800-521-4144
Ford Powertrain Hotline: 1-800-392-7946
Owner Guides/Shop Manuals Order Department: 1-800-782-4356

Online
Ford Fleet: fleet.ford.com
Ford Parts: fordparts.com
Ford Protect Extended Service Plans: fordprotect.ford.com
Ford Commercial Vehicle Center Dealer Directory: fordcommercialvehiclecenter.com
Quick Lane® Tire & Auto Center: quicklane.com

FORD FLEET CARE


